
Main Office: 2864 S. Nettleton Ave. | Springfield, MO 65807 | Fax 417.886.3619

Branson Branch: 610 S. 6th St., Suite 201 | Branson, MO 65616 | Fax: 417.239.2735

Voice/TTY: 417.886.1188 | Toll Free: 800.676.7245 | scil@swcil.org | www.swcil.org

Advocacy | Information & Referral | Peer Support | Independent Living Skills | Personal Care

How You Can Help
Your support can improve the quality of life for yourself or someone you love with a disability. You can help by
volunteering with the center or giving donations of money, stocks, trusts or in-kind items. Your business and
community will benefit by welcoming people with disabilities. Together, we can ensure a diverse and healthy
community. However you choose to support  SCIL, we appreciate your commitment to our organization.

SCIL is a non-profit 501(c) (3) organization. All proceeds benefit persons with disabilities. 
Visit www.swcil.org for more information.
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Message from the Executive Director

This has truly been a historic 25th year. The deepest economic recession since 
the Great Depression has caused record unemployment and record home
foreclosures. Even in better economic times, it is challenging to keep up with the
ever-increasing needs for employment, housing, education and advocacy issues
and services for persons with disabilities. Because of the resourcefulness,
resilience and determination of the SCIL staff and Board, we were able to keep up
with and even increase some services in 2010-2011 reporting year.

In my 15 years of working with Centers for Independent Living, I have never seen
more challenges to provide home and community based services to Missourians
with disabilities than this past year. I am proud to be a part of a team that fought
long and hard to protect and preserve the rights of these individuals even to the
point of filing complaints with the Department of Justice.

Today, we continue to struggle with many of the same battles we had in 1985 –
high unemployment, lack of affordable accessible housing, transportation and
wrongful institutionalization. The demand for services is ever increasing with the
aging of the baby boomers.

Despite the challenges of the economic downturn and the continuing battles, we
have much to be thankful for. We thank our Board members who give guidance to
our organization. We thank the donors, volunteers, and other supporters who help
maintain and grow SCIL. We want to express our special thanks to the SCIL staff
members who prove their dedication in serving persons with disabilities every day
through hard work and commitment.

In the upcoming 25 years, I am confident that we will continue to fight the fight,
standing shoulder to shoulder with our partners to preserve the rights and dignity
of persons with disabilities.

Gary E. Maddox, Executive Director

The Southwest Center for
Independent Living (SCIL)

invites you to celebrate our
25th anniversary.

In this 2011 Annual Report
you will find information on

disabilities in our community
and why the work of a Center

for Independent Living is
important to quality of life of

people with disabilities. 

In addition, highlights from
the 2010-2011 Independent

Living reporting year will
reflect how SCIL’s efforts

impact our community.

SCIL is a non-profit 501(c) (3)
organization. All proceeds

benefit persons with disabilities.
Visit www.swcil.org for 

more information. Gary E. Maddox
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2010-2011 Board of Directors

Our Mission

To promote a barrier-free environment for all individuals with disabilities through
public education and advocacy for social change, and to provide a full range of
independent living services which will assist each in meeting his or her goals for
independence.

Mike Cook
Becky Crocker 
Doris Ewing

Patty Goss
Kenn Howard
Susan M. Jones

Tim Landwehr
Pat Killingsworth 
Reba Sims

Allowing people with disabilities a
voice in our organization has led to
25 years of success. SCIL
incorporates the concepts of
Independent Living and Consumer
Control because people know their
needs best and should have the right
to make decisions regarding their
care.

Ray Sonnier, President
David Thiessen, Vice President

Francis “Joe” Trebbe III, Secretary
Kim Conrad, Treasurer

SCIL Staff With
Disabilities

SCIL Board With
Disabilities

55% 54%

Missourians With
A Disability

14%

Seniors 65+ With
A Disability

Ambulatory Or
Physical Disability

40.5%

Difficulty Leaving
Home Due to
Disability

1 in 8 Americans lives with at 
least one disability (12% compared to
14.0% of Missourians and 14.6% of
Ozarkians, SCIL's 8 county service area)

1 in 15 children ages 5-15 
has a disability 

45%55.6%

Sources: U.S. Census 2008-2010 American Community Survey.
2008 Cornell University Disability Status Report for Missouri.

Over 500,000 people in Missouri live with a disability
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About Southwest Center For Independent Living

SCIL offers people with disabilities choices and empowerment to live independently
in the community in the least restrictive environment. By providing home and
community based supports that allow persons with disabilities to choose how and
where they live, we believe the community will become more diverse while
improving the quality of life of our consumers.

SCIL serves all persons with disabilities regardless of sex, age, race, income or
disability type. According to the Americans with Disabilities Act (ADA), a disability is
defined as a physical or mental impairment that substantially limits one or more
major life activities. A disability can be physical, mental, emotional, cognitive or
sensory, as well as permanent or temporary.

SCIL serves these southwest Missouri counties: Christian, Dallas, Greene,
Lawrence, Polk, Stone, Taney and Webster. Founded in 1985, SCIL began
providing services in 1986 as a  private, non-profit organization with a majority of
staff and governing board with disabilities.

We work to achieve positive change in the community, state or nation for today
and tomorrow through four core services: 

● Systems and Individual Advocacy
● Information and Referral
● Peer Support
● Independent Living Skills Training 

Additional programs offered include: 

Now available, Mental Health Counseling for Traumatic Brain Injury, Medicaid
Under age 21 and Medicare Part B consumers.

In addition, SCIL offers two state approved personal care programs; Consumer
Directed Services (CDS) and In-Home Services, which allow people with

“ ”
The staff at SCIL cares and with

their help I have become stronger

and can live life how I want.

Cathy – Consumer

● Assistive Technology & Devices
● Business Access On-Site Surveys
● Community Presentations
● Disability Law and Policy
● Home Modifications and Ramps

● Social Security Benefits Counseling
● Support Groups
● Transitioning/De-Institutionalization
● Youth Services
● Voter Registration
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disabilities to obtain assistance with personal care and daily living, while
maintaining independence in their own homes through Medicaid, Private Pay or
Veteran’s Benefits. 

Our main office in Springfield and Branson branch serve a population base of
510,082 people and in the SCIL service area, approximately 14.6% or nearly
75,000 people are estimated to have at least one disability. The third largest city
in the state, Springfield is the urban medical and shopping hub for the mainly rural
southwest Missouri area and these differences make our efforts unique and
challenging due to the wide range of needs for access to adequate housing,
transportation, technology, health, wellness and employment. 

The number of people with disabilities, as well as the barriers to living an
independent and healthy lifestyle continue to grow, due to the increasing baby
boomer population, medical advances and lack of funding for entitlement
programs. 

SCIL Consumers By Age Group

SCIL Consumers By Disability Type

Age 60+
39%

Age 25-59
48%

Age 
5-19
9%

Age 
20-24
4%

0 100 200 300 400 500 600

43  Cognitive Disability

14  Mental/Emotional Disability

106  Physical Disability

227  Hearing Disability

42  Vision Disability

530  Multiple Disabilities

Percentage of SCIL Consumers From Each County

Christian

Dallas

Greene

Lawrence

Polk

Stone

Taney

Webster

Other

65%

4%

4%

4%

6%

4%
5% 6%

2%

Sources: U.S. Census 2008-2010 American Community Survey. SCIL
2010-2011 704 Report.
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Facilitating community change to improve the lives of people with disabilities can
be challenging. As seen from the statistics on disabilities, Missouri and the SCIL
eight county service area have a higher than average count of people with
disabilities than compared with the rest of the United States.

The Centers for Independent Living have identified the following main issue areas
and needs for people with disabilities:
● Advocacy ● Housing
● Assistive Technology ● Transportation
● Healthcare

SCIL’s programs and services address these issues through Community
Education and Public Information, Individual and Systems Advocacy, Community
and Individual Needs, Outreach, Collaboration and Networking. The following
highlights will provide a glimpse into how we impact the lives of people with
disabilities and the community:

Number of Consumers Served 2010-2011

962 Open cases with people with disabilities

750 Set goals for self achievement

653 People continued from the year prior

309 New consumers to our programs and services

232 Completed reaching their goals

609 Continue to pursue their goals for independent living next year

146 Requested IL Skill training through case management

505 Transportation to SCIL Activities or Workshops

“ ”
Just because I have a disability

doesn’t mean that I want different

things in life. I dream just like you.

April – Youth Consumer

Highlights of Services & Programs 2010-2011

62.2%
Source: SCIL 2010-2011 704 Report.
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Advocates provided the following services through new requests and
case management:

Assistive Technology
Other Services
Housing, Home Modifications
and Shelter Services
Personal Assistance Services 
Advocacy / Legal Services
Peer Counseling Services
IL Skills Training and Life Skills
Training
Transportation Services
Recreational Services
Youth / Transition Services
Communication Services
Counseling and Related
Services 
Vocational Services
Family Services 
Prostheses, Orthotics and
Other Appliances

18%

6%

8%

5%

4%

13%

35%

1%

5,230 Information and Referral service requests

1%1%1%1%

2%

2%
2%

Highlights of Services & Programs 2010-2011(continued)

Community Education and Public Information
● 5,230 requests were provided Information and Referral (I&R)
● 44,088 page views to SCIL website: www.swcil.org
● Disability Advocates presented disability awareness and sensitivity training to

groups and university throughout the year.
● Maintained and provided accessible and affordable housing list for consumers

and public
● “Understanding Disabilities 101” booklet updated
● Emergency Preparedness and Community Response Workshop presented 
● ASAP, A Safety Awareness Program for Women workshop
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Highlights of Services & Programs 2010-2011(continued)

“ ”
I’m not a nursing home kind of guy. I
know it hurts to do some things for
myself, but the alternative of waiting
for someone else isn’t for me.

Larry – Transition consumer

Individual and Systems Advocacy
● Consumers and Staff attend rallies in Jefferson City to advocate for

Healthcare Funding Continuation

● Youth Services attended 40 Individual Education Plan (IEP) meetings

● “How To Be Your Own Advocate” booklet available to groups, individuals
and website

● Consumer Advisory Council met monthly, led by consumers to advise
SCIL on Programs and Services

● Enhanced Access Department to ensure equal access to all areas
including but not limited to housing, healthcare, voting and businesses

● Twenty people attended the annual Disability Rights Rally Day in 
Jefferson City

● Held a "How To File An ADA Complaint" workshop with disability rights
attorney

● Held monthly LOOP (Legislative Organizing Opportunities Project)
meetings where invited elected officials came for lunch and a discussion.
This allowed our group to continue to build relationships with our state
and local representatives

● Created work space for self advocates and volunteers that allows
individuals to research legislation and policy-related topics, as well as
write letters and make phone calls to elected officials

People Living
in Poverty

Comparing Working Age People
With or Without Disabilities

People
Employed

Full-time

With Disabilities Without Disabilities

9.5%

26.4%

26.4%

62.2%

29%

10.6%People With
A Bachelor’s

Degree

Source: 2008 Cornell University Disability Status Report
for Missouri.

Chronic health
condition

Springfield’s Homeless Count

Mental illness

Physical
disability

43%

42%

37%

Of those surveyed they reported that a professional told them that they have
the following disabilities directly relating to why they are homeless.

Source: Community Partnership of the Ozarks Homeless Count Greene County
January 2011
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Highlights of Services & Programs 2010-2011(continued)

Community and Individual Needs
● Group activities aimed at increasing independence for people with disabilities:

Post Polio Support Group, Social Club, Branson Social Club, Women
Inventing Tomorrow (WIT), Craft Group and “Your Life” Youth Group.

● Recreational activities provided included dances for adults and youth, movie
night, wii bowling and Freedom Fest Celebration

● 17 Consumers Transitioned / De-Institutionalized to their own homes with
Money Follows the Person grants

● Personal Care: Consumer Directed Services (CDS) and In-Home Services
● 402 people received CDS
● 58 new to the program
● In-Home Services provided 3,117 hours of attendant care and 200 nurse 

visits. Seven Transition consumers utilized the program so they can live 
independently.

● Mental Health Counseling launched in September specializing in Traumatic
Brain Injury, Adjustment to Disability, Mood and Anxiety Disorders and Grief
and Loss with 5 recieving services the first 30 days and 10 additional
consumers beginning in October.

● 100 youth attended bi-weekly “Your Life” life skills program

● 200 youth attended Evening of Enchantment Prom co-hosted with
Ridgecrest Baptist Church

● 20 youth received summer camp scholarships

● 50 Special Education students received bi-weekly independent living lessons
with their BASE program classrooms.

● 45 youth and parents volunteered to work the Price Cutter Charity
Championship VIP Tent 

“
”

I'm not letting my disability of

Asperger Syndrome hinder my

plans on being a triple threat as a

writer, producer and director on the

big screen.

Conrad – Youth Consumer
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● SCIL participated and assisted with the Community Organizations Active in
Disaster (COAD) during the May 2011 Joplin Tornado disaster response.

● Day at the Range and Outdoor Adventure Fair (DATR) 8th Annual DATR co-
hosted with Missouri Conservation Department and the Show-Me Chapter of
the National Wild Turkey Federation – Wheelin’ Sportsman

● 600 Attended Father’s Day weekend

● 227 Participants

● 195 Family and Friends

● 175 Volunteers

● 12 people with disabilities hunted with 21 guides and 13 range assistants at 
the Spring Turkey hunt

● 12 people with disabilities hunted with 19 guides and 16 range assistants at the
Fall Deer hunt

Community and Individual Needs (Continued)

Assistive Technology
● 1,303 Information and Referral

● 471 AT Devices donated

● 402 Consumers Receive donated AT

● 220 Missouri Telecommunication Access Program (TAP)
demonstrations and assistance in applying

● $16,489 In-Kind Donated AT and recycled back to the
community

● Housed the Low Vision Resource Center from Rehabilitation
Services for the Blind

Highlights of Services & Programs 2010-2011(continued)
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Highlights of Services & Programs 2010-2011(continued)

Outreach
● SCIL collaborated on housing issues with the Greater Springfield Board of

Realtors and Habitat for Humanity to Promote Universal Design

● Presentations for AT and TAP Programs to area Physical Therapy, Occupational
Therapy students at MSU, OTC and SBU

● Television commercials promoting Independent Living air locally on KOLR-10
CBS 

● Many press opportunities in our area and statewide resulted in coverage on
issues that affect people with disabilities; including dissolving the vendor
contract with SynCare due to their lack of effective assessments for consumers
wanting to utilize CDS and In-Home Services

● New SCIL brand and image launched, with a switch to the new look of
brochures, stationary, www.swcil.org and newsletter. A bi-weekly e-mail
newsletter is distributed to the community.

● Springfield Area Chamber of Commerce, Tri-Lakes Chamber of  Commerce,
Ozark Chamber of Commerce

Home Modifications
● 123 home modifications completed

● 25 of the 56 wooden ramps completed by approximately 135 volunteers
who logged 1,400 hours

● Installed the following items:

● 56 wooden ramps
● 28 grab bars
● 13 hand-held shower heads
● 10 handrails
● 6 tub bars

● 5 sets of steps
● 3 doorways widened
● 1 wheelchair lift
● 1 walk-in shower renovation
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Community Action Partnerships:

Highlights of Services & Programs 2010-2011(continued)Highlights of Services & Programs 2010-2011(continued)

Collaboration/Networking
● Staff represented people with disabilities on various community action

partnership committees with a total of 892 hours
● 41 Volunteers Honored at 3rd Annual Volunteer Banquet, with 50 in

attendance and Keynote Speaker, Morey Mechlin, Executive Director,
Care2Learn

AgrAbility

Association of Programs for Rural
Independent Living (APRIL)

Disability Advisory Council

Continuum of Care

Emergency Preparedness for People
with Disabilities NCIL Committee

Greene County Community Organizations
Active in Disasters Region D (COAD)

Hard To Employ: Employment, Disability
Advisory Council

Missouri Association of Centers for
Independent Living (MOCIL)

Missouri Disability Vote Project

Missouri Parents Act (MPACT)

National Council on Independent Living
(NCIL)

Regional Transition Network

Springfield Special Education Parent
Teachers Association (SSEPTA)

Southwest Chapter of the Missouri
Rehabilitation Association

ADVOCACY

Advocacy, community involvement, fair representation, having a seat at the
table, sharing a voice or whatever term you use, collaboration and networking
through community action partnerships have resulted in many successful
changes in the lives of people with disabilities. In the main issue areas, the
following organizations have been involved in major collaboration and
networking effort with SCIL this past year:

ALS Association Springfield 

J & W Mobility

Missouri Assistive Technology

Muscular Dystrophy Association (MDA)
Springfield office

Rehabilitation Services for the Blind

Southwest Missouri Office on Aging

ASSISTIVE TECHNOLOGY
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Greater Springfield Apartment and
Housing Association

Greater Springfield Board of Realtors

Habitat for Humanity

Homeless Task Force

Homeless Youth Taskforce

Missouri Statewide Independent Living
Housing Committee (MOCIL)

MOCIL Legislative Committee

Missouri Rehabilitation Association

Money Follows the Person (MFP)
Transition Stakeholders

Project Homeless Connect - Taney
County

Regional Housing Collaborative

Universal Design Committee

HOUSING

Collaboration Ozark Transportation
Organizing Committee 

Para Transit Committee

Senior Link

United Access

TRANSPORTATION

Alternative Opportunities in Joplin

Alternative Opportunities in Springfield

Brain Injury Association of Missouri

Burrell Behavioral Health

Community Connections - Polk County

Community Partnership of the Ozarks

CoxHealth Hospitals

Disability Coalition on Healthcare
Reform (DCHR)

Evangel University Social Work
Department

Golden Estates Residential Care Facility

Healthy Family Task Force

Laclede County Public Administrator
Missouri Health Advocacy Alliance
Board
Missouri Adult Head Injury program
Missouri Hotel
Missouri Rehab Center in Mt. Vernon
Missouri State University Social Work
Department
National Association of Social Workers
National Association of Social
Workers—Missouri Chapter
St. John’s Hospital
Springfield Regional Center
Violence Free Families

HEALTHCARE

Highlights of Services & Programs 2010-2011(continued)
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Assisting Consumers Through
Technology (ACTT)
Access $250 - $499
Bentley Charitable Trust 

Foundation

Friend $50 - $99
Rebecca Jenkins

Capital 
Improvement Fund
Opportunity $500 - $1,499
Gary E. Maddox

Day at the Range and
Outdoor Adventure Fair
(DATR)
Opportunity $500 - $1,499
Clearview Insurance and 

Financial Services
Morelock-Ross
Sperry Van Ness Rankin 

Company, LLC
Walmart

Access $250 - $499
Aztec Computer Outfitters

Friend $50 - $99
Regina Bohannon
Brian Utecht

General Funds
Supporter $100 - $249
John Macioce
Morey Mechlin
Sarah M Smith
In Memory of Gregory 

Greven - Midland Empire 
Rural Independent Living 
(MERIL)

Friend $50 - $99
Josie Herren
Ralph Taylor
Don Alexander
Donna Barner
Goodsearch
Reba Sims
Ronald Rackovan
Empties4Cash
Loetta Stoops
Mary L Baldwin

Freedom Fest
Access $250 - $499
Backyard Burger*

Friend $50 - $99
Lena Ann Beckwith
Krispy Kreme Doughnuts*
Culligan Drinking Water*

Partner $1 - $49
Great Southern Bank*
Walmart

Transportation
Partner $1 - $49
Michael Cook

Renovation and Modification
Projects (RAMPS)
Independence 
$1,500 - $4,999
Lyford Family

Opportunity $500 - $1,499
Violet Donaldson
US Bancorp Foundation

Lift Up Benefit Concert
benefiting RAMPS
Lift Up $5,000 - $9,999
Country Home Elevator and
Stair Lifts*

Independence $1,500 - $4,999
Jim Stafford Theatre

Opportunity $500 - $1,499
Buckets N Boards*
Imperial Coach Builders
O'Reilly Family Foundation

Access  $250 - $499
Big Cedar Lodge*
Hilton Promenade at Branson
Landing*
J & W Medical Supply
Michael Kenney
Mickey Gilley Theatre*
Lori Locke and The Lori 

Locke Band

SMC Packaging Group
Reynolds, Gold & 

Grosser, PC
United Access
Jennifer White

Supporter $100 - $249
Andy Williams Moon 

River Theatre*
Baldknobber's 

Jamboree Show*
Buster's Old Time Photos*
Dennis Dieleman*
Jim Stafford Theatre*
Joey Riley Comedy and 

Music Review*
Lawrence Chiropractic and 

Wellness Center*
Janice Mitchell
O'Reilly Hospitality 

Management*
Radisson Hotel*
Silver Dollar City*
Stamina Products*

Friend $50 - $99
Lisa Catterson
Kathi Cryderman
DB Design*
Dixie Stampede*
Employment Supports*
Maggie Doggett
Grand Country Music Hall*
Kathleen Holmes
Craig Jones
In-Touch Therapies*
Prudence Ivens

Thank You To All Our Generous Supporters (Donations for July 1, 2010 - June 30, 2011)
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Statement of Support and Expenses
Modified Cash Basis
Year Ended June 30, 2011

LedgeStone Country Club*
Tim Martin
Gary Mitchell
Ride the Ducks*
Reba Sims
Kelli Stewart
Nancy and William Wagoner

Partner $1 - $49
Aunt Martha's 

Pancake House
Billy Gail's Café*
Stephanie Clark
Wilma Carter
Jean Knapp
Brooke Lewis
Margaret Locke
Michelle McCoy
Maxine Morelock
Peter Nelson
Pine Mountain Theatre*
Desiree Reilly
Rock U Mentally*
Nikki Sade
Gayle Satterfield
James Swanson
Shoji Entertainment*
Time Out Sports Bar and Grill*
Tina Wester
Debra Wiebe
Martin Yossett

Joplin Relief
Supporter $100 - $249
Jen Reese

Keith V. Collier Memorial -
Post Polio Group
Friend $50 - $99
Marion Trimble

Social Club
Opportunity $500 - $1,499
Anonymous

Access  $250 - $499
Eurasia Experience

Youth Services
Lift Up $5,000 - $9,999
Price Cutter Charity
Championship
Opportunity $500 - $1,499
Marisol International

Partner $1 - $49
Stephanie Clark
Michael Cook
Kringletalk

*In-Kind

Revenue
State IL Grant ........................................................181,425
Title VII federal Grant ................................................54,736
State CDS Program ............................................4,914,355
In-Home Services ....................................................24,788
SMOA Grant ..............................................................5,000
Missouri Foundation for Health ................................41,250
Missouri Highway & Transportation Grant ..................1,800
In-Kind Donations ....................................................60,739
Special Events & Other Fundraising ............................9,247
Memberships & Donations ........................................1,220
Interest ....................................................................13,689
Other..........................................................................1,108
Restricted Funds ......................................................11,851

Total Revenue..........................5,321,208

Expenses
Salaries / Benefits................................................1,439,628
Operational ............................................................498,630
Contractual Services ..........................................3,110,932
General / Administrative Expenses ........................267,781

Total Expenses ........................5,316,971

Change in Net Assets ..............................................16,460
Net Assets, Beginning of the Year (Adj)................1,410,498
Net Assets, End of Year ......................................1,426,958


